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I am a creative, task-oriented digital UX specialist with a strong quantitative and qualitative research background, seeking new 
opportunities to have a practical and positive impact in the world. I explore and synthesise ideas to affect the direction of a 
product or process in an Agile environment, with a focus on meeting user needs. I do this through continuous collaboration, 
communication, and hypothesis-led experimentation with designers, developers, product owners, and end-users. In doing so, I 
create the synergy needed in cross-functional teams to work towards a successful outcome and facilitate change, as well as
delivering research for evaluating digital products at later stages of development. 

Current Role

March, 2019 – present

User Experience (UX) Research and Design
Featurespace, Cambridge

I create and evaluate features and functionality in the ARIC Risk Hub, which 

is a machine learning platform that helps clients monitor financial crime. 

The context and insight I introduce to the design process in an Agile 

working environment form the basis of actionable recommendations that 

contribute to the strategic objectives of the company. This involves 
collaborating with product managers and engineers to gather and evaluate 

business goals and user needs.

Research. Using quantitative and qualitative methods of investigation and 

analysis, I identify UX and usability issues, and offer strategic solutions to 
these. I use generative research strategies to inform new functionality and 

the design of UI elements, and evaluative research strategies to gather 

feedback, provide focussed insights, and iterate on system design. 

Data Analysis and Reporting. I have substantial knowledge and experience 
analysing and communicating insights. Including usability metrics (in line 

with the ISO), thematic analysis, and grounded theory to provide insight 

into usability issues. Recently, this included identifying continuous 

integration process and software issues across the company, and 

highlighting key areas for improvement. I tailor deliverables such as these 
to the needs and interests of the audience and stakeholders.

Design. I promote user-centred design principles and best practice, and 

advise on risks resulting from poor UX. With Lean UX canvassing, use case 

scenarios, wireframes, and iterative prototyping, I work collaboratively with 
colleagues across teams to explore design ideas and solutions. I then design 

UI elements and create mock-ups that illustrate functionality, adhering to 

the company’s design system.

Stakeholder Management. A significant part of my role involves identifying 
and documenting business goals and user needs to create alignment and a 

clear product vision. I regularly share research findings with Engineering 

and Product teams, and involve them as much as possible in every stage of 

the research lifecycle to promote understanding and engagement.

Research, Analysis, and Reporting

• Survey design

• Interviews and workshops

• Usability testing

• Contextual enquiry

• Gap analysis
• Experiment design

• Statistical analysis 

• Thematic and content analysis

User Experience and Design

• Use cases and scenarios

• User stories and acceptance criteria

• Experience and journey mapping

• Content design

• Value proposition canvas
• Heuristic evaluation

• Card sorting for IA

• Iterative prototyping

Personal Attributes

• Creative problem-solving

• Attention to detail

• Effective writing

• Critical thinking

• High integrity
• Empathetic

• Perceptive

• Analytical

Tools

• Adobe Xd

• InVision

• Microsoft Word Suite

• Miro

• Qualtrics
• SPSS

• UXPressia

• Optimal Workshop

• Trello (for Kanban)

I am also familiar with: Figma, Balsamiq, 

Sketch, Confluence, Google Docs, 

Overleaf (LaTeX editor), YouTrack, 

Adobe Lightroom, and R 

Key Competencies

Degrees

Abertay University,

Dundee 

(2006 – 2014)

PhD: Applied Psychology in HCI (2014)
Fully funded scholarship (NCR) completed within 3 years

BSc Psychology, 1st Class Honours (2010)
Passed with distinction each each year and presented 
two awards for high-achievement

Jeunese Payne



June, 2017 – February, 2019
User Experience Research
University of Cambridge, Information Services

I wrote, edited, and reviewed digital content as needed, with a commitment to plain English and content design principles. I 
actively made suggestions for content based on user research and business needs. To this end, I specified standards and methods 
based on user-centred design and good research practice, and used these in my own user interviews and testing. The role also 
included design sprints with other designers, data analysis and dissemination, and survey management. 

January, 2016 – March, 2017
Research (Cambridge) and Visiting Fellow (Nairobi)
Africa’s Voices Foundation (AVF)

I worked onsite with an award-winning social change media organisation in Kenya, where I led a reproductive health project, 
drawing insights from large databases of textual and demographic data. This role involved stakeholder relationship management, 
which included identifying client organisational structures, key contacts, business needs, strategies, and opportunities. Meanwhile, 
I helped colleagues design studies (on topics of vaccination, maternal health, and governance), and assisted in subsequent 
analysis, reports, and presentations. 

The role also involved intern supervision and evaluating bespoke systems for exploring data, for which I additionally developed 
training materials and guides. I developed systems for labelling and organising content, created video tutorials and user manuals, 
and wrote client-facing blog posts to communicate complex concepts and processes. 

October 2013 – November 2015
Research Associate (Usable Security, Mobile Technology)
University of Cambridge, Computer Lab

I led early usability studies of an authentication device and contributed to 3 published academic papers as a result of this project. I 
wrote and edited instructional text for a newly developed authentication app; helped colleagues define user models, and design 
features and functionality in line with these; and wrote, edited, and reviewed blog posts, presentations, and user manuals.

During term-time, I supervised undergraduates in 3rd year HCI, and 1st and 2nd year Psychology. Additionally, I co-supervised an 
MPhil student and a summer intern for functional prototyping. I also engaged in academic collaboration, including:
i. Usability testing of a mobile payment system for financial inclusion in Kenya, resulting in a co-authored paper
ii. Consulting on how access to mobile Internet might improve the economic and social landscape in Rwanda
iii. Advising on studies looking at online deception with VAs; part of the project ‘Deterrence of Deception’, led by Prof. Anderson

May, 2011 – May, 2013
Teaching Assistant
University of Abertay, Dundee

I lectured undergraduate and postgraduate students and ran tutorials in Psychology. I marked coursework, essays, and exams. I
also assisted in research methods classes, and voluntarily engaged in Post-Graduates who Teach (PGwT) Training in Glasgow. 

May, 2010 – May, 2013
Usability Research Assistant
NCR Research and Development, Dundee 

I designed and carried out research on the usability of self-service checkouts, conducted analysis, and published research; I 
presented and justified this research to NCR staff and clients, and to academic peers.

June, 2007 – January, 2011
Volunteer Work
The Sycamore Project, Kirkcaldy and Glenrothes

I gave my free time to support Sycamore Families on outings and social activities (Summer 2007 and 2008), and provided one-to-
one social and recreational experiences for a young person as part of the Befriending programme (April 2009 – January 2011).
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